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What is the study about?  
The authors of this study are encouraging the 

empowerment of all school personnel to be 

actively engaged in scanning for and referring 

children with mental health concerns.  

3 MAJOR CONCEPTS FROM THE PAPER 

• Schools are great places to prevent or refer out for mental health concerns in children, however many 

full and part time staffers in the school do not feel confident in their abilities to identify and address 

mental health symptoms.  

• This research suggests that all members of the school community could be leaders in intervening for 

both behavioral and emotional symptoms as they appear.  

• In the study the authors looked at school staff in two groups, educators and administrators (including 

school social workers and counselors), and operations school staff members (including staff performing 

custodial, lunchroom, and education aide duties). 

Personnel Confidence to Intervene Confidence to Recognize Received Adequate Training 

Educators/Admin 50.9% 63.9% 29.6% 

Operations Staff 36% 41.5% 20.2% 

 

What did they find?  
These findings suggest an overall increase in 

school professionals’ mental health literacy can 

provide more opportunities to address signs of 

symptoms displayed by students. Increased 

confidence could lead to more interventions and 

better communication to families and the 

community about the needs of students. 

A 2010 study suggests that 1 in 5 children will have 

a mental health disorder that will have an impact on 

their learning and their engagement in school. 

 

Mental Health is defined broadly in this article with covering a range of behavioral and emotional 

needs that when unmet lead to negative outcomes for engagement with peers and school.  
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Why is it important?  
Overall, it is important for school staff, both 

educators/administrators and operations staff to feel 

confident in their abilities to observe and address mental 

health symptoms seen in students. Furthermore, 

addressing mental health needs in the student population 

can lead to better outcomes for behaviors and learning. 

What can School Social Workers do? The authors recommend that these findings be used for 

policy and program development, however we propose you can use this information raise awareness about 

mental health assessment and referral in your school!  

• Develop a training; 

• Assess your school-based team’s confidence; 

• Provide support and resources on mental health to school staff; 

• Develop a plan for awareness. 

 


